
73%
think updating a Facebook page or 

reading blogs unrelated 
to work are considered 

unacceptable behaviors.

82%
 believe the most 

inappropriate social 
media activity at work 
is uploading photos to 

social media sites.

76%
think it’s responsible to friend a 

peer-level colleague at work.

The survey revealed a strong, somewhat contradictory
opinion on personal social media use in the workplace. 

Facebook:

73% unacceptable vs. 

21% acceptable

Reading Blogs:

72% unacceptable vs. 

21% acceptable

 66%
think it’s acceptable to 
check personal email 
even if it is unrelated 

to work. 

Friending a supervisor 
is more accepted than 
friending a supervisee. 

Supervisor: 

16% unaccepted vs. 

35% accepted

Supervisee: 

22% unaccepted  vs. 

30% accepted

Social Media and 
Personal Responsibility: Offi ce Online Etiquette

About the Survey
The “Social Media and Personal Responsibility Survey” was fi elded for Liberty Mutual and The Responsibility Project between January 12-15, 2010, reaching 1,000 adults nationwide. Oversamples of 100 additional 
18-24 year old social media users and 100 additional grandparents who are social media users were also reached. The base sample has a margin of error of +/- 3.1 percent at the 95 percent confi dence level. 


